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WELCOME LETTER
Dear applicant,

Thank you for your interest in joining the London Met community.

I am privileged to be the Vice-Chancellor of London Met and I am excited to be working with our 
dedicated staff and students to fulfil the University’s vast potential. This is an exciting time in our 
history as we build towards a brighter and stronger future.

The Times and Sunday Times recognised us as the most socially inclusive university in England.  
Our diversity leads to an incredibly rich learning environment where students and staff are exposed to 
a vast range of experiences, cultures and viewpoints.

Employability is a strong focus for us, and this year we will be introducing 14 game-changing 
professional pathways, unlike anything the University has seen before. Our academics have co-
created these courses with business and industry, taking into consideration the future skills required 
by employers.

We are building strong connections with innovative businesses, organisations and public sector 
institutions across London while at the same time providing all our students with work experience, 
volunteering opportunities, transferable skills training and access to the Accelerator (our specialist 
business incubator) to ensure they are ready for the workplace; this will allow our students to grow 
and unlock their potential.

We have a bold vision for the future, and we need passionate and committed people to join our 
community to help us fulfil our ambitions and deliver the best possible education for all of our 
students. Thank you for taking the time to consider joining us and good luck with your application.

 

Kind regards,

Professor Lynn Dobbs

Vice-Chancellor

London Metropolitan University
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ABOUT LONDON METROPOLITAN 
UNIVERSITY
London Metropolitan University is a public, teaching-led and research-
active University with strong educational roots dating back to 1848. 

The University as it is today was created in 2002 
with the merging of London Guildhall University 
and the University of North London, the first 
merger between two Universities in the UK. Its 
roots, however, lie firmly in the nineteenth century 
with the establishment of the Metropolitan 
Evening Classes for Young Men in 1848.

London Met is proud of its status as an access 
university – a survey of 2,500 staff members 
cited this as one of the key characteristics of the 
University its staff is most proud of, with values 
such as widening participation and social justice 
underpinning it. Its student body represents a 
wide spectrum of class, age, nationality and 
ethnicity. More than half of our students are over 
25 and just under 70 per cent are from a BAME 
background. 

Since it was created in its current form, more 
than 60,000 students have graduated with 
London Met degrees, many of whom would 
otherwise have been unable to benefit from 
higher education. London Met builds bridges 
to the future for its students, giving them the 
skills to transform their lives and careers through 
excellent education, staking the odds in their 
favour. In practice this means providing students 
with a range of services that  

 
build an individual’s knowledge set, supports 
and retains them throughout their education, 
increasing their networks and furnishing them 
with the skills required to ensure they leave 
university prepared for employment.

Employability is at the heart of our education 
ethos and we have a strong track record of 
delivering work-related learning. 96.7% of our 
2017 graduates were in work or further study 
within six months.
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LEARNING AND TEACHING SPACE
The London Met of today, with around 9,000 students, now requires a 
more nimble, flexible presence in order to meet the challenges posed in 
this current economic and political climate. The University has undertaken 
a number of cost-saving measures over recent years in order to stabilise its 
financial position. 

London Met’s rejuvenated campus will make 
the best use of existing spaces, reflect its urban 
setting and better identify with the University’s 
access mission. It will provide the opportunity to 
develop new programmes providing all students 
with equal access to better resources. There will 
be an emphasis on learning and social spaces, 
giving students the opportunity to study in their 
preferred way. In 2018 the University celebrated 
the opening of the new Roding building, which 
comprises three floors of state-of-the-art learning 
and teaching spaces, transforming what was 
previously used as administrative offices into 
a vibrant £7.8million social learning hub. The 
University also opened the London Met Students’ 
Union (SU) vibrant new home in the Harglenis 
Building.
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STRUCTURE
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THE SCHOOL OF SOCIAL 
PROFESSIONS
One of six academic schools, the School of Social Professions supports 
1,600 students, delivering a dynamic and relevant portfolio of education, 
social work and health, social care and early childhood courses. The 
School is renowned for equipping graduates with the knowledge and skills 
they need to accelerate their professional careers. Expert lecturers, industry 
consultants and research support all our undergraduate and postgraduate 
programmes. In addition to 54 FTE, the School is supported by a number 
of associate professionals and academics. 
Leading professional bodies accredit many 
courses from the School, including the Health 
and Care Professions Council and the Institute of 
Healthcare Management.

The School works with a number of public 
service organisations including the Youth 
Justice Board, Skills for Health, the Ministry of 
Justice and the Social Policy Association to 
develop bespoke training to meet our students' 
needs for specific management and leadership 
development skills. We make the most of 
our London location by maintaining strong 
relationships with partner organisations and 
professional bodies.

The School offers theory and practice-based 
courses concerned with rapidly changing policy 
areas such as education, early childhood, 
community development, health, social work 
and youth work. By offering a range of PGCEs, 
including PGCE school direct courses, we give 
students the opportunity to obtain their teaching 
qualification while working at one of our partner 
schools. Courses in these areas offer exceptional 

career-building opportunities and students 
studying in these fields have gone on to become 
teachers, social workers and charity workers, 
serving society by working for organisations such 
as the NHS, schools, housing associations and 
charities.

Research undertaken by our academic staff 
is regularly published in industry journals, 
and staff often contribute to advisory groups, 
government policy and national television 
and radio programmes. Active research with 
an international focus underpins our courses 
and teaching is enriched by several significant 
centres of research associated with the School. 
Transforming lives and making a real impact 
on society, our research has been applied to 
innovative training projects, manuals for best 
practice, tailor-made short courses and executive 
training.

Further information about areas of research 
across the University can be found at:

londonmet.ac.uk/research/centres
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ACADEMIC VISION
To be a university of choice, transforming lives for a diverse range of students 
from London, the UK and around the world.
 
Students choose London Met because they 
believe that studying here will make their 
lives better. This means there is an onus of 
responsibility on the University to show that the 
experience they will receive, and their prospects 
after graduation, will surpass the alternatives 
available to them.

London Met does not simply transmit knowledge 
to students. It provides them with access to the 
latest knowledge via digital platforms, develops 
their skills through guidance and mentorship, and 
immerses students in situations that encourage 
the development of analytical reasoning, critical 
thinking and higher-level competencies that 
connect directly to real-world applications, to life 
and career. By supporting social engagement 
and an active campus community, London Met 
develops effective, engaged citizens who will 
contribute to the life of London and to building a 
better, fairer society.

Its primary challenge is to lift its core 
performance, in absolute terms and relative to 
other universities, to better deliver its mission to 
students.

 
This will require a determined, sustained and 
collective effort to ensure that the University is 
one which is:

• Sustainable: balancing income and 
expenditure, generating surpluses for 
renewal and investment, and outperforming 
competitors

• Academically excellent: delivering 
unambiguously high quality inspirational 
teaching and research

• Transformative: opening doors to fulfilling 
careers for its graduates

• Adaptable: able to respond flexibly to 
the changing environment, with capacity 
for renewal and self-correction of its 
shortcomings

• Energised and connected: highly committed 
staff, aware of the University’s performance 
relative to others, focused on coaching and 
developing its students, engaged with its 
communities and the wider world



9

London Metropolitan University - Head of School of Social Professions

MISSION
London Met is rightly proud of its history as an access university. Many 
of our students come from sections of society that are disadvantaged in 
access to education and employment. This means that it is incumbent 
upon the University to provide them with the best possible education to 
improve their life chances and develop and enrich them as individuals.  

The University’s mission is not just about access to higher education; 
it is about transforming lives through excellent education. London Met 
recognises and embraces the fact that it is a teaching-led and student-
focused institution. 
The London Met promise to students:

London Met is a University where the interests of 
its students drive everything that it does. When 
someone joins London Met as a student, they 
will be involved as an active partner in shaping 
their own learning and future. Through a series 
of measures that continue to be implemented, 
London Met will:

• Give students an excellent education: 
teaching will be led by qualified, energised 
academic staff delivering up-to date courses. 
London Met will invest in its facilities and 
IT systems that are essential to delivering 
excellent education. 
 

• Prepare students for employment: 
students will have access to an external or 
internal accredited placement during their 
undergraduate degree. Students will be 
supported in developing the skills (such 
as networking and interviewing) they will 
need when looking for a job. London Met 
can offer excellent careers advice and can 
support students’ business ideas through 
Accelerator, its specialist business incubator. 
When part-time or casual posts become 
available in-house, London Met will make 
them available to suitably qualified students 
where appropriate. Any internships offered 
will be for their own recent graduates.
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MISSION

• Prepare students for life: university is about 
more than getting a job. Through its active 
Students’ Union and student societies, 
its vibrant campus life and opportunities 
for volunteering and social engagement, 
students have the chance to develop as an 
individual, to build friendships and social 
networks, and contribute to making their city 
a better place. 

• Be flexible: London Met knows that its 
students lead busy lives and that they 
probably have work or family commitments. 
The University will be flexible in how 
it teaches students: every course will 
have a presence on its virtual learning 
environment, and it will develop more and 
more opportunities for students to learn 
remotely, at times and in locations that suit its 
students. 

• Support students: if students need help 
in their course or in life outside it, London 
Met’s Peer Assisted Student Success (PASS) 
mentoring scheme, its counselling service 
and its teams dealing with funding and 
disabilities will be there to support them. 
From the time when a student accepts a 
London Met offer and when they enrol, they 
will be introduced to London Met and helped 
to prepare for life at university.

• Engage with students: the University believes 
that students should be active partners in 
shaping their education, to create a genuine 
learning community. Through its network of 
Student Academic Representatives (StARs) 
and involving students in its governance and 
decision making, London Met ensures that 
the voice of students is heard. 

• Listen to students: critical feedback will be 
received, listened to and responded to. 
London Met has implemented a student-
led module feedback scheme that is 
administered by students so that they can 
help improve the quality of teaching provided 
to them. 
 
 
This is the academic vision: a university that 
is centred on the needs of the students. The 
objectives in the strategic plan are intended 
to achieve this while remaining sustainable.
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THE ROLE
We seek a new Head for the School of Social Professions who will provide 
inspirational and strategic leadership to staff and students, supporting the 
development and growth of a school that delivers an outstanding student 
experience and positive graduate outcomes. 

Genuinely committed to the University’s mission, vision and values, candidates will bring motivation 
and drive to the role, alongside evidence of academic leadership and administration and a passion for 
education. An innovative and entrepreneurial leader, they will bring an interest in developing pedagogy 
and the School’s portfolio to enhance the student experience and student outcomes, as well as an ability 
to develop networks internally and externally for the benefit of the School and wider University.

Responsible to the Pro Vice-Chancellor for Academic Development.

Line management of: Head of Subject: Education, Head of Subject: Social Work, Head of Subject: 
Health, Social Care and Early Childhood, and the School Head of Student Experience and Academic 
Outcomes.

You will also work closely with relevant Business Partners, including the relevant Head of Academic 
Portfolio, and central administration services.
 

Principal accountabilities:

• Responsible, with other members of the 
University’s Senior Management Team, for 
contributing to the overall strategic leadership 
and delivery of the University’s vision and 
supporting plans, including leading cross-
University level projects and initiatives as 
required

 

• Responsible for the overall performance of 
the School, including all aspects of academic 
provision, achieving specific targets and 
objectives for the School and University

• Working closely with relevant Heads of 
Department and Course Leaders, to 
support the strategic development of each 
of the subject areas within the School, thus 
ensuring the financial sustainability and 
growth of the School, and the delivery of a 
positive experience and successful outcomes 
for all students
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THE ROLE 

• Responsible for the management, leadership 
and effective deployment of the School’s 
human, physical and financial resources, 
included in the devolved budget

• To provide clear and compelling leadership to 
staff and students across all disciplines within 
the School

• Represent the School and University 
externally, building and maintaining strategic 
networks with organisations within and 
beyond higher education nationally and 
internationally, to further the University's 
interests and secure its wider objectives

• Chair relevant School committees and 
represent the School on University and 
external committees as required

 
• Exemplify and promote the values of the 

University. Have a strong commitment 
to coaching and developing; working 
cooperatively with colleagues, valuing the 
contribution of others and sharing knowledge 
and expertise

• Promote and maintain equality of opportunity 
and diversity in respect of both students and 
staff

Recruitment and retention

• Lead the development of the taught portfolio, 
and keep the taught portfolio under review 
in respect of financial viability and quality 
indicators, including identifying areas for 
growth and investment and those in need of 
development

• Seek external accreditation or recognition 
of courses wherever possible and build the 
profile of London Met with businesses and 
industry

• Work with the Head of Recruitment to co-
ordinate and enhance recruitment activities, 
and ensure all course information and 
marketing materials are compelling and up-
to-date

• Extend and oversee the programme of 
outreach work with local schools and further 
education colleges, and work to expand 
the market for courses within the subject 
area, including international recruitment and 
partnerships

• Utilise information about student engagement 
and performance in order to support targeted 
interventions with students ‘at risk’, working 
with the Head of Student Experience and 
Academic Outcomes in the School, and 
ensure all courses have in place clear and 
robust arrangements for providing academic 
support and improving student achievement

Teaching, learning and the student experience

• Contribute to the delivery of teaching as 
required

• Ensure full implementation and academic 
buy-in of University-wide schemes to monitor 
and improve teaching quality, including 
student feedback

• Develop and implement a credible 
improvement plan in response to the 
outcomes from the National Student Survey 
for courses within the School
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THE ROLE 

• Exercise innovation, horizon scanning and 
a can-do approach to ensure we maximise 
student satisfaction

Employability

• Ensure ‘employment capital’ (including 
work-related learning and skills to support 
employment) is built into every course as part 
of the core curriculum

• Foster entrepreneurship amongst students 
through the curriculum and extra-curricular 
opportunities

• Work with the Head of Partnerships in 
developing and managing collaborative links

Research

• Work with the Pro Vice-Chancellor for 
Research and Knowledge Exchange and 
research leads within the School to bring 
research into the heart of the subject area to 
enrich the educational experience of students 
at undergraduate and postgraduate level  

• Support the identification and development 
of income generating activities including 
through relevant grants and awards

This role description is not intended to be an exhaustive list of duties and will be subject to periodic review 
by the Vice-Chancellor and Pro Vice-Chancellor (Academic Development) in discussion with the post-holder.
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Person Specification:

A strong commitment to:

• The University's values and mission 

• A "coaching and developing" approach when 
dealing with colleagues and students 

• Working collegially, valuing the contribution of 
others and sharing knowledge and expertise 

• Equal opportunities

Education And Training

• Relevant academic qualifications to 
postgraduate level

• Relevant professional qualifications 

Relevant experience

• Significant administrative and management 
experience in a large, complex organisation

• Track record of academic leadership 

• Experience of budget and personnel 
management 

• Academic credibility and teaching experience 
within relevant disciplines 

• Substantial experience of enhancing the 
student experience and student outcomes, 
including curriculum design, pedagogic 
development and portfolio review

• Demonstrable success in building successful, 
cooperative and collaborative relationships 
and partnerships within and outside the 
sector, including experience of working 
with Professional, Statutory and Regulatory 
Bodies and other external agencies

General and special knowledge

• Good understanding of current policy and 
trends including with regards to student 
recruitment in higher education and ability 
to contribute to strategic planning, and the 
ability to think strategically about the future of 
the School in the context of the University’s 
strategy

• Sound knowledge and understanding of the 
School’s portfolio of courses and ability to 
develop a continuing vision for these 

• An understanding of the student market 
and ability to horizon scan to ensure strong 
recruitment in a changing external context

Skills and abilities

• Ability to develop, implement and deliver 
a strategic plan and ensure successful 
outcomes 

• Ability to lead, motivate and develop a 
team of academic staff and encourage 
communication in multi-stakeholder 
environments 

• Ability to work effectively as part of a team 

THE ROLE 
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• Ability to manage limited resources effectively 

• Numeracy and budget management skills 

• Outstanding verbal, written communication 
and advocacy skills

• Strong interpersonal and networking skills in 
relation to internal and external contacts

• Ability to work under pressure and identify, 
set and deliver to deadlines

• High level analytical skills 

• A solution focussed approach to leadership 
and management

 

THE ROLE 
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APPOINTMENT PROCESS AND HOW 
TO APPLY
The Head of School will be appointed by a University Selection Committee. 
London Met will be advised and assisted by the University’s executive 
search partners Minerva.

Candidates will be selected for interview based on how closely they demonstrate their skills and 
experience in relation to the job description and person specification. 

Applications should consist of a full curriculum vitae detailing career and achievements, as well as a 
covering letter of no more than three pages addressing your motivation for the role and how you meet the 
person specification. Please send your application to londonmet@minervasearch.com.

Closing date for applications is 19 July 2019.

Shortlisting will take place in week commencing 9 September, with two rounds of interviews to follow in 
the second half of September.

Minerva can be contacted as follows:

Efrat Danon
efrat@minervasearch.com  
020 3457 4447

Rebecca Jones
rebecca@minervasearch.com 
020 3887 2811

Kerry Shepherd
kerry@minervasearch.com 
020 3714 3477

Natalie Chapman
natalie@minervasearch.com  
020 3714 0963


